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Thousand Oaks (CA): Sage Publications; 1996. p. 277-303.

Fetterman DM. Empowerment Evaluation: An Introduction to
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editors. Empowerment Evaluation: Knowledge and Tools for Self-
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Publications; 1996. p 3-48.
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Approaches to Evaluating Community Initiatives Volume 1 & 2.
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1995; 16(3): 275-8.

Hull W. Measuring Effectiveness in Health Visiting. Health Visitor
1989 Apr; 62(4): 113-5.

Knoke D, Kuklinski J. Social Networks and Social Support. In
Quantitative Applications in the Sciences. Thousand Oaks (CA):
Sage Publications; 1982.
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Muraskin LD. Understanding Evaluation: The Way to Better
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Funded by the U.S. Department 
of Education.
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Prevention Programs in Community-Based Organizations.
Washington DC: National Community AIDS Partnership; 1993.

Olds, D. Common Design and Methodological Problems Encountered
in Evaluating Family Support Services: Illustrations from the
Prenatal/Early Infancy Project. In Evaluating Family Programs.
Aldine; 1998. p. 239-65.

Pan American Health Organization (PAHO). Evaluación para el
Planeamiento de Programas de Educación para la Salud. [Health
Education Programs Planning Evaluation]. Serie PALTEX No. 18.
PAHO; 1990.

Pirie PL, Stone EJ, Assaf AR. Flora JA. Maschewsky-Schneider U.
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Promotion Programs: Perspectives from the Cardiovascular Disease
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Disease Control. Planned Approach to Community Health: A Guide
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1995.
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Disease Control. Framework for Program Evaluation Public Health,
Morbidity and Mortality Weekly Report. Vol 48. Atlanta (GA): CDC;
1995 Sept 17.
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El Colegio de la Frontera Norte, Tijuana, Mexico; 1998.
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Wickizer TM, Von Korff M, Cheadle A, Maeser J, Wagner EH,
Pearson D, Beery W, Psaty BM. Activating Communities for Health
Promotion: A Process Evaluation Method. American Journal of
Public Health 1993 April; 83(4): 561-7.

Yin R. The Abridged Version of Case Study Research: Design and
Method.  Handbook of Applied Social Research. Thousand Oaks
(CA): Sage Publications; 1999.

II. Community Health Research and Strategy Publications

Airhihenbuwa CO. Health Promotion and the Discourse on Culture:
Implication for Empowerment. Health Education Quarterly 1994;
21(3): 345-53.

Altman DG. Sustaining Interventions in Community Systems: On
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Prevention 1995; 14(  ): 526-36.  

Alvarado M, Smolenski MC. Community Panel Discussion: from
Research to Community Action. Public Health Reports 1996; 3
Suppl 2: 74-6.

Andrade S, Shedlin MG, Bonilla EC. Métodos Cualitativos para la
Evaluación de Programas: Un Manual para Programas de Salud,
Planificación Familiar y Servicios Sociales. [Qualitative
Methodology for Program Evaluation: A Manual for Health
Programs, Family Planning and Social Services].  Chestnut, MA:
The Pathfinder Fund, 1987. 

Arrom JO, Perez MA. Community Health Promoters/Peer Educators.
Bridging Research and Practice 1995 Oct; 1(3).

Barnes DM, Fairbanks J. Problem-Based Strategies Promoting
Community Transformation: Implications for the Community
Health Worker Model. Family Community Health 21(1): 54-65,
1997.

Booker VK, Robinson JG, Kay BK, Gutierrez-Najera L, Stewart G.
Changes in Empowerment: Effects of Participation in a Lay Health
Promotion Program. Health Education & Behavior 1997; 24(4): 452-
64.

Buchanan D, Apostol E, Balfour D, Claudio C, et al. The CEPA
Project: A New Model for Community-Based Program Planning.
International Quarterly of Community Health Education 1994;
14(4): 361-77.

Eng E. The Save Our Sisters Project: A Social Network Strategy for
Reaching Rural Black Women. Cancer (Supplement). 1993; 72(3):
1071-7.
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Eng E, Parker E. Measuring Community Competence in the Mississippi
Delta: The Interface between Program Evaluation and Empowerment.
Health Education Quarterly 1994; 21(2):199-220.

Eng E, Parker E, Harlan C. Lay Health Advisor Intervention Strategies:
A Continuum from Natural Helping to Paraprofessionals Helping.
Health Ed Behavior 1997; 24.

Erzinger S. Empowerment in Spanish: Words can get in the way.
Health Education Quarterly 1994; 21(3): 417-9.

Feldman HA, McKinlay SM, Niknian M. Batch Sampling to Improve
Power in a Community Trial. Evaluation Review 1996 Jun; 20(3): 244-
74. 

Fox EL, Lammers JW, Deere RE. Using Paraprofessionals in the
Arkansas Health Education Programs. Health Education 1978 Mar-Apr;
9(2): 12-3. 

Frate DA, Whitehead T, Johnson SA. Selection, Training, and
Utilization of Health Counselors in the Management of High Blood
Pressure. Urban Health 1983 May; 12(5): 52-4. 

Freeborn DK,  Mullooly JP, Colombo T, Burnham V. The Effect of
Outreach Workers’ Services on the Medical Care Utilization of a
Disadvantaged Population. 
Journal of Community Health 1978; 3:306-20.

Gatz M, Barbarin OA, Tyler FB, Mitchell RE, Moran JA, Wirzbicki PJ,
Crawford J, Engelman A. Enhancement of Individual and Community
Competence: The Older Adult as Community Worker. American Journal
of Community Psychology 1982; 10(3): 291-303.

Giblin, P.T.  Effective Utilization and Evaluation of Indigenous Health
Care Workers. Public Health Reports 1989; 104(4): 361-8.

Glanz K, Marger SM, Meehan E. Evaluation of a Peer Stroke Education
Program for the Elderly. Health Education Research 1986;1(2)121-30. 

Grossman S, Canterbury RJ, Lloyd E, McDowell M. Model Approach to
Peer-Based Alcohol and Other Drug Prevention in a College Population.
Journal of Alcohol and Drug Education Winter 1994; 39(2): 50-61.

Halpert B. Volunteer Information Provider Program: A Strategy to
Reach and Help Rural Family Caregivers. Gerontologist 1998; 28(2):
256-9.

Health Resources and Services Administration, Bureau of Primary
Health Care (US). Impact of CHW on Access, Use of Services and Patient
Knowledge and Behavior: Evaluation Bulletin. HRSA; 1985.

Heins, H.C., Nance, N.W. & Ferguson, J.E. Social Support in
Improving Perinatal Outcome: The Resource Mothers Program.
Obstetrics and Gynecology 1987; 70(2): 263-6.
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Henderson JN. Power of Support: Alzheimer’s Disease Support
Groups for Minority Families. Aging 1992; No. 363-364: 24-8. 

Jackson EJ, Parks CP. Recruitment and Training Issues from
Selected Lay Health Advisor Programs among African Americans: A
20-Year Perspective. Health Education & Behavior 1997; 24(4): 418-
31.

Keller KL, Flatten EK, Wilhite BC. Friendly Visiting as a Means of
Informing Homebound Senior Citizens of Health-Related
Community Services. Journal of Community Health Winter 1998;
13(4): 231-40. 

Levine DM, Becker DM, Bone LR. Narrowing the Gap in Health
Status of Minority Populations: A Community-Academic Medical
Center Partnership. American Journal of Preventive Medicine 1992
Sept-Oct; 8(5): 319-23.

Lidoff L. Mobilizing Community Outreach to the High-Risk Elderly:
The Gatekeepers Approach. Vol 10. Washington (DC): National
Council on the Aging, Inc., Program Innovations in Aging; 1984.
p.50.

Love MB, Gardner K, Legion V. Community Health Workers: Who
they are and what they do. Health Education and Behavior 1997;
24:510-22.

Mahon J, McFarlane J, Golden K. De Madres a Madres: A
Community Partnership for Health. Public Health Nursing 1991;
8(1): 15-9.

Mathematica Policy Research, Inc. Implementation of Healthy
Start-Lessons for the Future. September 1997.

McFarlane J, Fehir J. De Madres a Madres: A Community, Primary
Health Care Program based on Empowerment. Health Education
Quarterly 1994; 21(3): 381-94. 

Meister JS, Warrick LH, de Zapien JG, Wood AH. Using Lay Health
Workers: Case Study of a Community-Based Prenatal Intervention.
Journal of Community Health 1992; 17: 37-51.

Miller M, Sherry S., Seto N, Kerger-Weiskopf B, McLoughglin F,
Hodin RM, producers. Defending Community Benefits in A
Changing Health Care World. The Access Project Fact Sheet. Boston:
October 1998.  

Mittelmark MB, Hunt MK, Health GW, Schmid TL. Realistic
Outcomes from Community-Based Research and Demonstration
Programs for the Prevention of Cardiovascular Diseases. J Public
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Accountability
The ability to demonstrate to key 

stakeholders that a program works and that 
it uses its resources effectively to achieve and 
sustain its goals and outcomes.

Activities
The actions programs develop and implement 

to meet their objectives.

Archival data
Information about trends in national, regional,

state and local conditions (e.g., the  Centers for
Disease Control and Prevention, county health
departments, local law enforcement agencies),
which may be useful as baselines against which
program effectiveness can be  measured.

Attribution
A claim that your program alone is responsible

for the successes you observe.

Baseline
Observations or data about the target area 

and target population prior to the program or 
intervention, which can be used as a basis for
comparison following program implementation.

Best Practice
New ideas or lessons learned about effective

program activities that have been used in the
field, and have been shown to have positive
results.

Comparison group
A group of people whose characteristics and

demographics similar to those of the intervention
group, but members of the comparison group do
not receive the intervention.

Contribution
A claim that your program has at the least

contributed to the changes you observe.

Control group
A group of people randomly chosen from the

target population who do not receive an
intervention, but are assessed before and after 
intervention to help determine whether program
interventions were responsible for changes in
outcomes in the group that received the
intervention.

Cultural Competency
A set of skills that allow individuals to

understand and appreciate cultural differences and
similarities within, among, and between groups.

Data
Information collected and used for reasoning,

discussion and decision making. In program eva-
luation, both quantitative (numerical) and qualita-
tive (non-numerical) data may be used.

Data analysis
The process of systematically examining, 

studying, and evaluating collected information.
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Descriptive statistics
Information that describes a population 

or sample. For example, gender, ethnicity.

Effectiveness
The ability of a program to achieve its stated

goals and produce measurable outcomes in a “real
world” environment.

Empowerment evaluation
An approach to gathering, analyzing, 

and using data about a program and its outcomes
that actively involves key stakeholders in the 
community in all aspects of the evaluation 
process. Empowerment evaluation promotes
evaluation as a strategy for empowering
communities to engage in change.

Experimental design
The set of specific procedures which tests a 

hypothesis about the relationship of certain 
program activities to actual outcomes.

External evaluation
Collection, analysis, and interpretation of 

data conducted by an individual or organization
outside the organization being evaluated.

Focus group
A small group of people with shared 

characteristics who participate in a focused
discussion designed to identify perceptions and
opinions about a specific topic. Focus groups may
be used to collect background information, create
new ideas, assess how a program is working, or
help to interpret results from other data sources.

Formative evaluation
Systematic collection, analysis, and 

interpretation of data used to help develop a
project or intervention.

Goal
A broad, often visionary, measurable that

describes the desired result (outcome or impact)
of a program.

Impact
A statement of long-term, effects of a 

program or intervention. Improvement in the
health status of a community would be an impact.

Incidence
The percentage of people within a given 

population who have acquired a disease or
health-related condition within a specific time
period.

Indicated Prevention
Prevention efforts that have proven to be

successful in addressing the specific risk and
protective factors of a target population.

Internal evaluator
An individual (or group of individuals) 

from within the organization being evaluated 
who is responsible for collecting, analyzing, and
interpreting data.

Internal validity
Evidence that the outcomes achieved by a

program are linked to program interventions and
not to other possible causes. Internal validity is
relevant only in studies that try to establish a
cause-effect relationship.

Intervention
An activity conducted with a group in 

order to affect behavior. In substance abuse 
prevention programs, interventions at the 
individual or environmental level may be used 
to prevent or lower the rate of substance abuse.

Key informant
A person with the particular background,

knowledge, or special skills required to contribute
information about topics important to an
evaluation.

Mean (Average)
A middle point between two extremes; or, the

arithmetic average of a set of numbers.
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Methodology
A particular procedure or set of procedures

used to achieve a desired outcome.

Needs assessment
A systematic process for gathering 

information about current conditions within a
community.

Outcome
A short term or direct effect of a program;

changes in knowledge, attitudes, beliefs or 
intentions are usually considered to be outcomes.

Outcome evaluation
Systematic process of collecting, analyzing,

and interpreting data to evaluate what outcomes
a program has achieved.

Output
Summaries and documented activities; e.g. 250

home visits were conducted, and 875 women
received education on breast self-exam.

Pre-post tests
Evaluation instruments designed to assess

change by comparing the measurement before and
after a program.

Prevalence
The total percentage or rate of people within

a population who have the disease or 
health-related condition.

Process evaluation
Assessing what activities were carried out,

the quality of the activities and the strengths
and weaknesses of the activities. Process
evaluation  is used to produce useful feedback
for program improvement, to determine which
activities were more successful than others,
to document successful processes for future
replication.

Program
A set of activities that has clearly stated goals

and objectives.

Protective factor
An attribute, situation, condition, or 

environmental context that works to shelter an
individual from health problem being targeted by
the intervention.

Qualitative data
Information gathered in narrative form by

talking to or observing people. Often presented
as text, qualitative data helps to further describe
evaluation findings derived from quantitative
methods and to indicate what should be measured
quantitatively.

Quantitative data
Information gathered in numeric form.

Quantitative methods deal most often with
numbers that are analyzed using statistics to test
hypotheses and track the strength and direction of
program effects.

Questionnaire
Written research instrument that consists of 

statistically useful questions.

Random assignment
In an experimental design, arbitrary process

through which participants are assigned to either
a control group or intervention group.

Replicate
To carry out a program in a setting other than

the one for which it originally was designed, with
attention to the transfer of the core elements of
the program.

Resource assessment
A systematic examination of existing 

structures, programs, people, materials and
other activities potentially available to assist in
addressing identified needs.
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Risk factor
Situation, condition, or environmental

context that increases the likelihood of the
targeted health problem.

Sample
A group of people carefully selected to be 

representative of a particular population.

Science-based
A classification for programs that have been

shown through scientific study to produce 
consistently positive results.

Selected Prevention
Prevention efforts targeted to those whose risk

of developing problems is significantly higher than
average.

Self-administered instrument
A questionnaire, survey, or report completed by

a program participant without the assistance of an
interviewer.

Stakeholder
An individual or organization with a direct 

or indirect interest or investment in a project or
program (e.g., a funder, program champion, or
community leader).

Standardized tests
Instruments of examination, observation, 

or evaluation that share a standard set of 
instructions for their administration, use, scoring,
and interpretation.

Statistical significance
A relationship between variables which occurs

so frequently that it cannot be attributed to chan-
ce, coincidence, or randomness.

Target population
The individuals or group of individuals for

whom a program has been designed.

Threats to internal validity
Factors other than the intervention that may

have contributed to outcomes, and that must
be considered when a program evaluation is
conducted.

Universal Prevention
Prevention efforts targeted to the general 

population, or a population that has not been
identified on the basis of individual risk. 

Validity
An instrument or tool is valid if it is an

appropriate one for describing (in numbers or words)
what you want to know about a program, a person,
an activity or a result.  To be appropriate, the tool
must provide accurate, relevant, representative and
complete information.
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