A (TERG BN Ll CNEEEIN  Using Logic Models to Bring Together Planning, Evaluation and Action BREUETCOm Nl 2o (ST M IClate)y]

Grant-Writing Tips to Help You Sustain Your CHW Program [Eislifole o]tV N RIS o M E{ 131

Bibliography,
eferences and Glossary

The Community Health
Worker Evaluation Tool Kit

A Project of the University of Arizona
Rural Health Office
and
College of Public Health

Sponsored by
The Annie E. Casey Foundation

BENM«O)>



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Contents

I.- Evaluation Approaches and Processes . .. ... ..o vii it in i iinnenn.. 379
II.-  Community Health Research and Strategy Publications . .. ................. 381
IIT.-  Studies, Reports and Surveys Yielding Results pertinent CHW Activities . ........ 385
I.- Educational and Capacity Building References . ........... .. ... .. ...... 393
II.-  CHW Program DireCtOries . . v v v vttt e ettt et et e et e e i 395

397

Bibliography, References
and Glossary

HEM <40
378 Community Health Worker Evaluation Tool Kit i.

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



2 (TERO BN Il CNEEEEN  Using Logic Models to Bring Together Planning, Evaluation and Action

Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Bibliography and References

Copyrighted © by the Arizona Board of Regents for The University of Arizona.

Baker Q, Davis DA, Gallerani R, Sanchez V, Viadro C. An Evaluation
Framework for Community Health Programs. Durham (NC): The Center
for the Advancement of Community Based Public Health; 2000 Jun.
Sponsored in part by Centers for Disease Control (CDC) Cooperative
Agreement No. U48/CCU409664-07 awarded to the University of South
Carolina.

Centers for Disease Control (CDC) (US). Evaluating Community
Efforts to Prevent Cardiovascular Diseases. CDC; 1995.

Connell J, Kubisch A, Schorr L, Weiss C. New Approaches to
Evaluating Community Initiatiuves: Concepts, Methods, and
Contexts. The Aspen Institute; 1995.

Curry C. Program Evaluation and Quality Assurance in Social
Services. Washington DC: Catholic Charities USA; 1990.

Day C. Evaluation: Maximizing Your Prevention Efforts. National
Minority AIDS Council; 1999.

Dugan M: Participatory and Empowerment Evaluation: Lessons
Learned in Training and Technical Assistance. In Fetterman D,
Kaftarian S, Wandersman A, editors. Empowerment Evaluation:

Knowledge and Tools for Self-assessment and Accountability.
Thousand Oaks (CA): Sage Publications; 1996. p. 277-303.

Fetterman DM. Empowerment Evaluation: An Introduction to
Theory and Practice. In Fetterman D, Kaftarian S, Wandersman A,
editors. Empowerment Evaluation: Knowledge and Tools for Self-
assessment and Accountability. Thousand Oaks (CA): Sage
Publications; 1996. p 3-48.

Fullbright-Anderson K, Kubisch AC, Connell JP, editors. New
Approaches to Evaluating Community Initiatives Volume 1 & 2.
Queenstown (MA): The Aspen Institute; 1998.

Hennessy M. What Works in Program Evaluation. Evaluation Practice
1995; 16(3): 275-8.

Hull W. Measuring Effectiveness in Health Visiting. Health Visitor
1989 Apr; 62(4): 113-5.

Knoke D, Kuklinski J. Social Networks and Social Support. In
Quantitative Applications in the Sciences. Thousand Oaks (CA):
Sage Publications; 1982.

HE M <>
i Community Health Worker Evaluation Tool Kit 379

Framework, Instruments, Forms and Directory

fesso)g) pue ‘
saouasayey “Aydesborqig ‘




AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Leyva MA, Gantz McKay W, compilers. Understanding Evaluation
Techniques: The Building Blocks of Evaluation. National Council of
La Raza; June 1993.

Morrell AJ, Kaftarian SJ, Yin RK, editors. Evaluation and Program
Planning 1997 Aug; 20(3).

Muraskin LD. Understanding Evaluation: The Way to Better
Prevention Programs. Westat, Inc: 1993. Contract No.: LC89089001.
Funded by the U.S. Department

of Education.

National Community AIDS Partnership (US). Evaluating HIV/AIDS
Prevention Programs in Community-Based Organizations.
Washington DC: National Community AIDS Partnership; 1993.

0Olds, D. Common Design and Methodological Problems Encountered
in Evaluating Family Support Services: Illustrations from the
Prenatal/Early Infancy Project. In Evaluating Family Programs.
Aldine; 1998. p. 239-65.

Pan American Health Organization (PAHO). Evaluacién para el
Planeamiento de Programas de Educacion para la Salud. [Health
Education Programs Planning Evaluation]. Serie PALTEX No. 18.
PAHO; 1990.

Pirie PL, Stone EJ, Assaf AR. Flora JA. Maschewsky-Schneider U.
Program Evaluation Strategies for Community-Based Health
Promotion Programs: Perspectives from the Cardiovascular Disease
Community Research and Demonstration Studies. Health Education
Research 1999; 9(1): 23-36.

Rogers, Everett. Diffusion of Innovations. The Free Press; 1995.

Stecher BM, Davis WA. How to Focus on Evaluation. New Park
(CA): Sage Publications; 1987.

University of Houston Health Science Center School of Public
Health. Practical Evaluation of Public Health Programs. Course #
VC0017. Sponsored by the Centers for Disease Control and
Prevention.

U.S. Department of Health and Human Services, Centers for
Disease Control. Planned Approach to Community Health: A Guide
for Local Coordinators. (PATCH Concept Guide). Atlanta (GA): CDC;
1995.

Bibliography, References
and Glossary

U.S. Department of Health and Human Services, Centers for
Disease Control. Framework for Program Evaluation Public Health,
Morbidity and Mortality Weekly Report. Vol 48. Atlanta (GA): CDC;
1995 Sept 17.

Von Glascoe C. Methodological Guidelines for Qualitative Evaluation.
El Colegio de la Frontera Norte, Tijuana, Mexico; 1998.

HEM <40
380 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.




AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Wickizer TM, Von Korff M, Cheadle A, Maeser J, Wagner EH,
Pearson D, Beery W, Psaty BM. Activating Communities for Health
Promotion: A Process Evaluation Method. American Journal of
Public Health 1993 April; 83(4): 561-7.

Yin R. The Abridged Version of Case Study Research: Design and
Method. Handbook of Applied Social Research. Thousand Oaks
(CA): Sage Publications; 1999.

Airhihenbuwa CO. Health Promotion and the Discourse on Culture:
Implication for Empowerment. Health Education Quarterly 1994;
21(3): 345-53.

Altman DG. Sustaining Interventions in Community Systems: On
the Relationship between Researchers and Communities. Health
Prevention 1995; 14( ): 526-36.

Alvarado M, Smolenski MC. Community Panel Discussion: from
Research to Community Action. Public Health Reports 1996; 3
Suppl 2: 74-6.

Andrade S, Shedlin MG, Bonilla EC. Métodos Cualitativos para la
Evaluacién de Programas: Un Manual para Programas de Salud,
Planificacion Familiar y Servicios Sociales. [Qualitative
Methodology for Program Evaluation: A Manual for Health
Programs, Family Planning and Social Services]. Chestnut, MA:
The Pathfinder Fund, 1987.

Arrom JO, Perez MA. Community Health Promoters/Peer Educators.
Bridging Research and Practice 1995 Oct; 1(3).

Barnes DM, Fairbanks J. Problem-Based Strategies Promoting
Community Transformation: Implications for the Community
Health Worker Model. Family Community Health 21(1): 54-65,
1997.

Booker VK, Robinson JG, Kay BK, Gutierrez-Najera L, Stewart G.
Changes in Empowerment: Effects of Participation in a Lay Health
Promotion Program. Health Education & Behavior 1997; 24(4): 452-
64.

Buchanan D, Apostol E, Balfour D, Claudio C, et al. The CEPA
Project: A New Model for Community-Based Program Planning.
International Quarterly of Community Health Education 1994;
14(4): 361-77.

fesso)g) pue
saouasayey “Aydesborqig

Eng E. The Save Our Sisters Project: A Social Network Strategy for
Reaching Rural Black Women. Cancer (Supplement). 1993; 72(3):
1071-7.

HE M <>
i Community Health Worker Evaluation Tool Kit 381

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Eng E, Parker E. Measuring Community Competence in the Mississippi
Delta: The Interface between Program Evaluation and Empowerment.
Health Education Quarterly 1994; 21(2):199-220.

Eng E, Parker E, Harlan C. Lay Health Advisor Intervention Strategies:
A Continuum from Natural Helping to Paraprofessionals Helping.
Health Ed Behavior 1997; 24.

Erzinger S. Empowerment in Spanish: Words can get in the way.
Health Education Quarterly 1994; 21(3): 417-9.

Feldman HA, McKinlay SM, Niknian M. Batch Sampling to Improve
Power in a Community Trial. Evaluation Review 1996 Jun; 20(3): 244-
74.

Fox EL, Lammers JW, Deere RE. Using Paraprofessionals in the
Arkansas Health Education Programs. Health Education 1978 Mar-Apr;
9(2): 12-3.

Frate DA, Whitehead T, Johnson SA. Selection, Training, and
Utilization of Health Counselors in the Management of High Blood
Pressure. Urban Health 1983 May; 12(5): 52-4.

Freeborn DK, Mullooly JP, Colombo T, Burnham V. The Effect of
Outreach Workers" Services on the Medical Care Utilization of a
Disadvantaged Population.

Journal of Community Health 1978; 3:306-20.

Gatz M, Barbarin OA, Tyler FB, Mitchell RE, Moran JA, Wirzbicki PJ,
Crawford J, Engelman A. Enhancement of Individual and Community
Competence: The Older Adult as Community Worker. American Journal
of Community Psychology 1982; 10(3): 291-303.

Giblin, P.T. Effective Utilization and Evaluation of Indigenous Health
Care Workers. Public Health Reports 1989; 104(4): 361-8.

Glanz K, Marger SM, Meehan E. Evaluation of a Peer Stroke Education
Program for the Elderly. Health Education Research 1986;1(2)121-30.

Grossman S, Canterbury RJ, Lloyd E, McDowell M. Model Approach to
Peer-Based Alcohol and Other Drug Prevention in a College Population.
Journal of Alcohol and Drug Education Winter 1994; 39(2): 50-61.

Halpert B. Volunteer Information Provider Program: A Strategy to
Reach and Help Rural Family Caregivers. Gerontologist 1998; 28(2):
256-9.

Bibliography, References
and Glossary

Health Resources and Services Administration, Bureau of Primary
Health Care (US). Impact of CHW on Access, Use of Services and Patient
Knowledge and Behavior: Evaluation Bulletin. HRSA; 1985.

Heins, H.C., Nance, N.W. & Ferguson, J.E. Social Support in
Improving Perinatal Outcome: The Resource Mothers Program.
Obstetrics and Gynecology 1987; 70(2): 263-6.

HEM <>
382 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.




AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Henderson JN. Power of Support: Alzheimer’s Disease Support
Groups for Minority Families. Aging 1992; No. 363-364: 24-8.

Jackson EJ, Parks CP. Recruitment and Training Issues from
Selected Lay Health Advisor Programs among African Americans: A
20-Year Perspective. Health Education & Behavior 1997; 24(4): 418-
31.

Keller K1, Flatten EK, Wilhite BC. Friendly Visiting as a Means of
Informing Homebound Senior Citizens of Health-Related
Community Services. Journal of Community Health Winter 1998;
13(4): 231-40.

Levine DM, Becker DM, Bone LR. Narrowing the Gap in Health
Status of Minority Populations: A Community-Academic Medical
Center Partnership. American Journal of Preventive Medicine 1992
Sept-Oct; 8(5): 319-23.

Lidoff L. Mobilizing Community Outreach to the High-Risk Elderly:
The Gatekeepers Approach. Vol 10. Washington (DC): National
Council on the Aging, Inc., Program Innovations in Aging; 1984.
p-50.

Love MB, Gardner K, Legion V. Community Health Workers: Who
they are and what they do. Health Education and Behavior 1997;
24:510-22.

Mahon J, McFarlane J, Golden K. De Madres a Madres: A
Community Partnership for Health. Public Health Nursing 1991;
8(1): 15-9.

Mathematica Policy Research, Inc. Implementation of Healthy
Start-Lessons for the Future. September 1997.

McFarlane J, Fehir J. De Madres a Madres: A Community, Primary
Health Care Program based on Empowerment. Health Education
Quarterly 1994; 21(3): 381-94.

Meister JS, Warrick LH, de Zapien JG, Wood AH. Using Lay Health
Workers: Case Study of a Community-Based Prenatal Intervention.
Journal of Community Health 1992; 17: 37-51.

Miller M, Sherry S., Seto N, Kerger-Weiskopf B, McLoughglin F,
Hodin RM, producers. Defending Community Benefits in A
Changing Health Care World. The Access Project Fact Sheet. Boston:
October 1998.

fesso)g) pue
saouasayey “Aydesborqig

Mittelmark MB, Hunt MK, Health GW, Schmid TL. Realistic
Outcomes from Community-Based Research and Demonstration
Programs for the Prevention of Cardiovascular Diseases. J Public
Health Policy 1993; 14(4): 437-62.

HE M <>
i Community Health Worker Evaluation Tool Kit 383

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Moya EM, Sanchez-Bane M. Community Based Health Promotion
and Community Health Advisors: Prevention Works When They Do
It. Life, Death and In-Betrween on the U.S.-Mexico Border. Bergin
and Garvey: 1999; 131-53.

Navarro AM, Senn KL, Kaplan RM, McNicholas LJ, Campo MC,
Roppe B. Por la Vida Intervention Model for Cancer Prevention in
Latinas. Journal of the National Cancer Institute Monographs 1995;
18.

Perry H, Robison N, Chavez D, Taja O, Hilari C, Shanklin D. The
Census-Based, Impact-Oriented Approach: Its Effectiveness in
Promoting Child Health in Bolivia. Health Policy and Planning
1998; 13(2): 140-51.

Rodney M, Clasen C, Goldman G, Markert R, Deane D. Three
Evaluation Methods of a Community Health Advocate Program.
Journal of Community of Health. 1998; 23(5): 371-81.

Sawyer R, Pinciaro P, Bedwell D. How Peer Education Changed Peer
Sexuality Educators” Self-Esteem, Personal Development, and
Sexual Behavior. College Health 1997; 45(5): 211-17.

Schaefer M, Reynolds J. Community Health Workers. Primary
Health Care Operations Research Issues. Monograph Series Issues
Paper 2. May 1985.

Sherer JL, Neighbor to Neighbor: Community Health Workers
Educate their Own. Hospitals & Health Networks 1994 Oct 20: 52-6.

Sowers WM, Garcia FW, Seitz SL. Introduction: Community-Based
Prevention: An Evolving Paradigm. The Journal of Primary
Prevention 1996; 16(3): 225-31.

Stephen F, editor. The Community Health Worker: Effective

Programmes for Developing Countries. Oxford/New York: Oxford
University Press; 1992.

Stinson W, Favin M, Bradford B. Training Community Health
Workers. Information for Action Issue Paper. Washington (DC):
World Federation of Public Health Associations.

U.S. Department of Health and Human Services, Centers for
Disease Control. Community Health Advisors: Models, Research, and
Practice. Selected Annotations-Programs in the United States. Vol I.
Atlanta (GA): CDC; 1994.

Bibliography, References
and Glossary

U.S. Department of Health and Human Services, Centers for
Disease Control. Community Health Advisors/Workers: Selected
Annotations and Programs in the United States Vol III. Atlanta
(GA): CDC; 1998.

HEM <40
384 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



2 (TERO BN Il CNEEEEN  Using Logic Models to Bring Together Planning, Evaluation and Action

Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Wallerstein N. Powerlessness, Empowerment, and Health:
Implications for Health Promotion Programs. Am J Health
Promotion 1992; 6(3): 197-205.

Wallerstein N. Power between Evaluator and Community: Research
Relationships within New Mexico’s Healthier Communities. New
Mexico Department of Family and Community Medicine [online]
1999 May 28 [cited 1999 Jun 11]; 1(1): [22 screens]. Available
from: URL: http://www.sciencedirect.com

Wallerstein N, Bernstein E. Introduction to Community and
Empowerment, Participatory Education and Health. Health
Education Quarterly 1994; 21(2).

Wells BL, DePue JD, Buehler CJ, Lasater TM, Carleton RA.
Characteristics of Volunteers Who Deliver Health Education and
Promotion: A Comparison with Organization Members and Program
Participants. Health Education Quarterly. 1990; 17:23-35.

Andersen M, Yasui Y, Meischke H, Kuniyuki A, Etzioni R, Urban N.
The Effectiveness of Mammography Promotion by Volunteers in
Rural Communities. American Journal of Preventive Medicine 2000
18 (3): 199-207

Anderson J, Kendall P, Serrano E, Taylor T. Knowledge, Skills, and
Behavior Improvements on Peer Educators and Low-Income
Hispanic Participants after a Stage of Change Based Bilingual
Nutrition Education Program. Journal of Community Health 2000;
35 (3): 241-62.

Anliker J, Darmon D, Ballesteros M, Feldman R, Lagenberg P,
Havas S. Using Peer Educators in Nutrition Intervention Research:
Lessons learned from the Maryland WIC 5 A Day Promotion
Program Report. Society for Nutrition Education 1999.

Supported by National Cancer Institute and the Maryland
Department of Health and Mental Hygiene.

Baker EA, Bouldin N, Durham M, Lowell ME, Gonzalez M, Jodaitis
N, Cruz LN, Torres I, Torres M, Adams ST. The Latino Health
Advocacy Program: A Collaborative Lay Health Advisor Approach.
Health Education & Behavior 1997; 24(4): 495-509.

Banner RO, DeCambra H, Enos R, Gotay C, Hammond OW, Hedlund
N, Issell BF, Matsunaga DS, Tsarddk JA. Breast and Cervical Cancer
Project in a Native Hawaiian Community: Wai'anae Cancer Research
Project. Preventive Medicine 1995 Sept; 24(5): 447-53.
Berkley-Patton J, Fawcett SB, Paine-Andrews A, Johns L.
Developing Capacities of Youth as Lay Health Advisors: A Case
Study With High School Students. Health Education & Behavior
1997; 24(4): 481-94.

HEM<4L>
i Community Health Worker Evaluation Tool Kit 385

Copyrighted © by the Arizona Board of Regents for The University of Arizona.

Framework, Instruments, Forms and Directory

fesso)g) pue ‘
saouasayey “Aydesborqig ‘



http://www.sciencedirect.com

AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Birkel RC, Golaszewski T, Koman JJ, Singh BK, Catan V, Souply K.
Findings From the Horizontes Acquired Immune Deficiency
Syndrome Education Project: The Impact of Indigenous Outreach
Workers as Change Agents for Injection Drug Users. Health
Education Quarterly Winter 1993; 20(4): 523-38.

Bone LR, Felix-Aaaron K, Levine DM, Rubin LR. Development of a
Questionnaire for Clients” Evaluation of Community Health Worker
Outreach Services. Submitted to publication 2000.

Bowering J, Lowenberg RL, Morrison MA, Parker SL, Tirado N.
Influence of a Nutrition Education Program (EFNEP) on Infant
Nutrition in East Harlem. Journal of the American Dietetic
Association 1978; 72:392-7.

Bradley PJ, Martin J. The Impact of Home Visits on Enrollment
Patterns in Pregnancy-Related Services among Low-Income
Women. Public Health Nursing 1994; 11(6): 392-8.

Bremner B, Campbell CC, Sobal J. Comparison of the Beliefs and
Practices of EFNEP Clients with Staff Perceptions of Clients. Journal
of Nutrition Education 1994; 26:123-30.

Butz AM, Malveaux FJ, Eggleston P, Thompson L, Schneider S,
Weeks K, Huss K, Murigande C, Rand CS. Use of Community Health
Workers With Inner-City Children Who Have Asthma. (linical
Pediatrics 1994 Mar; 33(3): 135-41.

Caraway J, Van Gilder J. Role of Lay Volunteers in a Community
Hypertension Control Program. Journal of Voluntary Action
Research 1985 Apr-Sept; 14(2-3): 133-41.

Carrillo JM, Pust RE, Borbon J. Dar a Luz: A Perinatal Care Program
for Hispanic Women on the U.S.-Mexico Border. American Journal
of Preventive Medicine 1986; 2(1): 26-9.

Cauffman JG, Wingert WA, Friedman DB, Warburton EA, Hanes B.
Community Health Aides: How Effective Are They? American
Journal of Public Health 1970 Oct; 60(10): 1904-9.

Chapman J, Siegel E, Cross. Home Visitors and Child Health:
Analysis of Selected Programs. Pediatrics 1990 Jun; 85(6):1059-68.

Colombo TJ, Freeborn, DK, Mullooly JP, Burnham, VR: Effect of
Outreach Workers” Educational Efforts on Disadvantaged Preschool
Children’s Use of Preventive Services. American Journal of Public
Health 1979 May; 69(5): 465-8.

Bibliography, References
and Glossary

Conn RH. Using Health Education Aides in Counseling Pregnant
Women. Public Health Reports 1968; 83:979-82.

Corkery E, Palmer C, Foley ME, Schechter CB, Frisher L Roman SH.
Effect of a Bicultural Community Health Worker on Completion of

HEM <>
386 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.




AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Diabetes Education in a Hispanic Population. Diabetes Care 1997;
20(3): 254-7.

DePue JD, Wells BL, Lasater TM, Carleton RA. Volunteers as
Providers of Heart Health Programs in Churches: A Report on
Implementation. American Journal of Health Promotion 1990 May-
Jun; 4(5): 361-6.

Diehr P, Jackson KO, Boscha MV. Access to Medical Care: The
Impact of Outreach Services on Enrollees of a Prepaid Health
Insurance Program. Journal of Health and Social Behavior 1975;
16:326-40.

Dietrich AJ, Goldman DC, Provost EM, Sox CH. Improved Access to
Women's Health Services for Alaska Natives through Community
Health Aide Training. Journal of Community Health 1999; 24(4):
313-23.

DiGilio D, Howze EA, Schack FK. The Cost-Effectiveness of Peer-led
Exercise Programs. In: Harris S, Harris R, Harris WS, editors.

Physical Activity, Aging, and Sports. Vol. 2 Practice, Program, and
Policy. Albany (NY): Center for the Study of Aging 1992. p. 226-3.

Earp JA, Viadro C, Vincus A, et al. Lay Health Advisors: A Strategy
for Getting the Word Out About Breast Cancer. Health Ed. &
Behavior 1997; 24(4): 432-51.

Earp, JA, Flax V, What Lay Health Advisors Do. An Evaluation of
Advisors' Activities Cancer Practice 1999; 7 (1):16-22

Eng E, Young R. Lay Health Advisors as Community Change
Agents. Family and Community Health 1992 Apr; 15(1): 24-40.

Erwin D, Spatz T, Stotts R, Hollenberg J. Increasing Mammography
Practice by Afrian American Women. Cancer Practice 1999
March/April. 7(2): 78-85

French R, Power R, Mitchell S. An Evaluation of Peer-Led STD/HIV
Prevention Work in Public Sex Enviroment. AIDS Care 2000; 12
(2):225-234.

General Accounting Office (US). Case Study Evaluations: Transfer
Paper 9. General Accounting Office; April 1987.

Hattie JA, Sharopley CF, Rogers HJ. Comparative Effectiveness of
Professional and Paraprofessional Helpoers. Psycho Bull 1984; 95:
534-41.

fesso)g) pue
saouasayey “Aydesborqig

Howze EH, Broyden RR, Impara JC. Using Informal Caregivers to
Communicate with Women about Mammography. Health
Communication 1992; 4(3): 227-44.

Jay MS, DuRant RH, Shoffitt T, Linder CW, Litt IF. Effect of Peer

HE M <>
i Community Health Worker Evaluation Tool Kit 387

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Counselors on Adolescent Compliance in Use of Oral
Contraceptives. Pediatrics 1984 Feb; 73(2): 126-31.

Jessee PO, Cecil CE. Evaluation of Social Problem-Solving Abilities
in Rural Home Health Visitors and Visiting Nurses. Maternal-Child
Nursing Journal Summer 1992; 20(2): 53-64.

Jones ME, Mondy LW. Prenatal Education Outcomes for Pregnant
Adolescents and Their Infants Using Trained Volunteers. Journal of
Adolescent Health Care 1990 Sept; 11(5): 437-44.

Julnes G, Konefal M, Pindur W, Kim P: Community-Based Perinatal
Care for Disadvantaged Adolescents: Evaluation of the Resource
Mothers Program. Journal of Community Health 1994 Feb; 19(1):
41-53.

Kane-Williams E, Salisbury ZT, Benson L. Training of Persons for
the Delivery of the Staying Healthy After Fifty Program. Health
Education Quarterly Winter 1989; 16(4): 473-83.

Kavanagh KH, Harris RM, Hetherington SE, Scott DE. Collaboration
as a Strategy for Acquired Immunodeficiency Syndrome
Prevention. Archives of Psychiatric Nursing 1992 Dec; 6(6): 331-9.

Kelley JA, St. Lawrence JS, Stevenson Y, Hauth AC, Kalichman SC,
Diaz YE, Brasfield TL, Koob JJ, Morgan MG. Community AIDS/HIV
Risk Reduction: The Effects of Endorsements by Popular People in
Three Cities. American Journal of Public Health 1992; 82(11):
1483-9.

Kirkpatrick RV, Patchner, MA. Utilization of Peer Counselors for
the Provision of Mental Health Services to the Aged. Clinical
Gerontologist Summer 1987; 6(4):

3-14.

Kistin N, Abramson R, Dublin P. Effect of Peer Counselors on
Breastfeeding Initiation, Exclusivity, and Duration among Low-
Income Urban Women. Journal of Human Lactation 1994 Mar;
10(1): 11-5.

Korfmacher J, 0'Brien R, Hiatt S, Olds D. Differences in Program
Implementation between Nurses and Paraprofessionals Providing
Home Visits During Pregnancy and Infancy: A Randomized Trial.
American Journal of Public Health 1999 Dec; (89) 12: 1847-51.

Krieger James, Collier C, Song Lin, Martin D. Linking Community-
Based Blood Pressure Measurement to Clinical Care: A Randomized
Controlled Trial of Outreach and Tracking by Community Health
Workers. American Journal of Public Health 1989 June; (89)6: 856-
61.

Bibliography, References
and Glossary

Lacey L, Tukes S, Manfredi C, Warnecke RB. Use of Lay Health
Educators for Smoking Cessation in a Hard-to-Reach Urban
Community. Journal of Community Health 1991 Oct; 16(5): 269-82.

HEM <>
388 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.




AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Larson K, McGuire J, Watkins E, Mountain K. Maternal Care
Coordination for Migrant Farmworker Women: Program Structure
and Evaluation of Effects on Use of Prenatal Care and Birth
Outcome. Journal of Rural Health Spring 1992; 8(2): 128-33.

Lasater TM, DePue J, Wells BL, Gans KM, Bellis J, Carleton RA.
Effectiveness and Feasibility of Delivering Nutrition Education
Programs through Religious Organizations. Health Promotion
International 1990: 5(4).

Leeper JD, Nagy C, Hullett-Robertson S. Prenatal Diet Adequacy
among Rural Alabama Blacks. The Journal of Rural Health 1992;
8:134-8.

Lorig K, Feigenbaum P, Regan C, Ung E, Chastain RL, Holman HR.
Comparison of Lay-Taught and Professional-Taught Arthritis Self-
Management Courses. Journal of Rheumatology 1986; 13(4): 763-7.

Mahon J, McFarlane J, Golden K. De Madres a Madres: A
Community Partnership for Health. Public Health Nursing 1991
Mar; 8(1):15-9.

Maiman LA, Hildreth NG, Cox C, Greenland P. Improving Referral
Compliance After Public Cholesterol Screening. American Journal
of Public Health 1992 Jun; 82(6): 804-9.

Margolis KL, Lurie N, McGovern PG, Tyrell M, Slater JS. Increasing
Breast and Cervical Cancer Screening in Low-Income Women
[abstract]. Journal of General Internal Medicine 1998 Aug; 13(8):
515-21.

May KM, McLaughlin F, Penner M. Preventing Low Birth Weight:
Marketing and Volunteer Outreach. Public Health Nursing 1991
Jun; 8(2): 97-104.

McCormick MC, Brooks-Gunn J, Shorter T, Holmes JH, Wallace, CY,
Heagarty MC. Outreach as Case Finding: Its Effect on Enrollment in
Prenatal Care. Medical Care 1989; 27:103-11.

Meister JS, Warrick LH, Zapién JG, Wood AH. Using Lay Health
Workers: Case Study of a Community-Based Prenatal Intervention.
Journal of Community Health 1992; 17(1): 37-51.

Meister JS, Giuliano A, Saltzman S, Abrahamsen M, Stephan J,
de la Ossa E, Guerra N, Papenfuss M, de Zapien JG. Community
Health Workers at the U.S.-Mexico Border: Effectiveness of a
cancer prevention/education intervention. Women and Cancer
2000; 1(5):25-34.

fesso)g) pue
saouasayey “Aydesborqig

Milligan S, Maryland P, Zeigler H, Ward A. Natural Helpers as
Street Health Workers among the Black Urban Elderly. The
Gerontologist 1987; 27(6): 712-5.

HE M <>
i Community Health Worker Evaluation Tool Kit 389

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Moore B, Morris DW, Burton B, Kilcrease DT. Measuring
Effectiveness of Service Aides in Infant Immunization Surveillance
Program in North Central Texas.

American Journal of Public Health 1981 Jun; 71(6): 634-6.

Murphy MJ, Smiciklas-Wright H, Heasley DK, Hamilton LW. Impact
of EFNEP on Some Nutrition-Related Practices. Journal of the
American Dietetic Association. 1980; 76:570-4.

Nietzel MT, Fisher SG. Effectiveness of Proferssional and
Paraprofessional Helpers:
A Comment on Durlak. Psycho Bull 1981; 89: 555-65.

Oexmann M, Thomas J, Taylor K, O'Neil P, Garvey W, Lackland D,
Egan B. Short-Term Impat of a Church-Based Approach to Lifestyle
Change on Cardiovascular Risk in African Americans. Ethnicity &
Disease Winter 2000; 10 : 17-23.

Olds DL, Kitzman H. Review of Research on Home Visiting for
Pregnant Women and Parents of Young Children. Future of Children
Winter 1993; 3(3): 53-92

Omar MA, Schiffman RF, Bauer P. Recipient and Provider
Perspectives of Barriers to Rural Prenatal Care [abstract]. Journal
of Community Health Nursing 1998; 15(4): 237-49.

Opening Doors: Reducing Sociocultural Barriers to Health Care
Lessons Learned. August 1998. Sponsored by the Robert Wood
Johnson Foundation and the Henry J. Kaiser Family Foundation.

Ovrebo B, Ryan M, Jackson K, Hutchinson K. The Homeless
Prenatal Program: A Model for Empowering Homeless Pregnant
Women. Health Education Quarterly 1994; 21(2): 187-98.

Pew Health Professions Commission. Community Health Workers:
Integral Yet Often Overlooked Members of the Health Care Workforce,
1993.

Pinkerton SD, Holtgrave DR, DiFranceisco WJ, Stevenson LY, Kelly
JA. Cost Effectiveness of a Community-Level HIV Risk Reduction
Intervention. American Journal of Public Health 1998; 88(8): 1239-
42.

Poland ML, Giblin PT, Waller JB, Hankin J. Effects of a Home
Visiting Program on Prenatal Care and Birthweight: A Case
Comparison Study. Journal of Community Health 1992 Aug; 17(4):
221-9.

Bibliography, References
and Glossary

Pynoos J, Hade-Kaplan B, Fleisher D. Intergenerational
Neighborhood Networks: A Basis for Aiding the Frail Elderly.
Gerontologist 1984; 24(3): 233-7.

HEM <40
390 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Reding DJ, Fischer V, Gunderson P, Lappe K. Skin Cancer
Prevention: A Peer Education Model. Wisconsin Medical Journal
1995 Feb; 94(2): 77-81.

Rickert VI, Jay M.S, Gottlieb A. Effects of a Peer-counseled AIDS
Education Program on Knowledge, Attitudes, and Satisfaction of
Adolescents. Journal of Adolescent Health 1991 Jan; 12(1): 38-43.

Rodriguez R, McFarlane J, Mahon J, Fehir J. De Madres a Madres: A
Community Partnership to Increase Access to Prenatal Care.
Bulletin of the Pan American Health Organization 1993; 27(4): 403-
8.

Russo RM, Harvey B, Kukafka R, Supino P, Freis PC, Hamilton P.
Use of Community Health Aides in a School Health Program.
Journal of School Health 1982 Sept; 52(7): 425-7.

Schulz AJ, Parker EA, Israel BA, Becker AB, Maciak BJ, Hollis R.
Conducting a Participatory Community-Based Survey for a
Community Health Intervention on Detroit’s East Side. Public
Health Management Practice 1998; 4(2): 10-24.

Schulz AJ, Israel BA, Becker AB, Hollis RM. It's a 24-Hour Thing . .
.a Living-for-Each-Other Concept: Identity, Networks, and
Community in an Urban Village Health Worker Project. Health
Education & Behavior 1997; 24(4): 465-80.

Schwarz DF, Grisso JA, Miles C, Holmes JH, Sutton RL. Injury
Prevention Program in an Urban African-American Community.
American Journal of Public Health 1993 May; 83(5): 675-80.

Stewart JC, Hood WR. Using Workers from Hard-Core Area to
Increase Immunization Levels. Public Health Reports 1970; 85(2):
177-85.

Stillman FA, Bone LR, Rand C, Levine DM, Becker DM. Heart, Body,
and Soul: A Church-based Smoking-cessation Program for Urban
African Americans.

Preventive Medicine 1993 May. 22(3): 335-49.

Suarez L, Nichols D, Brady CA. Use of Peer Role Models to Increase
Pap Smear and Mammogram Screening in Mexican-American and
Black Women. American Journal of Preventive Medicine 1993; 9(5):
290-6.

Sung JEC, Blumenthal DS, Coates RJ, Williams JE, Alema-Mensah

E, Liff JM. Effect of a Cancer Screening Intervention Conducted by
Lay Health Workers Among Inner-City Women. American Journal of
Preventive Medicine 1997; 13(1): 51-7.

fesso)g) pue
saouasayey “Aydesborqig

HE M <>
i Community Health Worker Evaluation Tool Kit 391

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Sung JFC, Coates RJ, Williams JE, Liff JM, Greenberg RS, McGrady
GA, Avery BY, Blumenthal DS. Cancer Screening Intervention
Among Black Women in Inner-City

Atlanta - Design of a Study. Public Health Reports 1992; 107(4):
381-8.

Swider SM, McElmurry BJ. A Women’s Health Perspective in
Primary Health Care: A Nursing and Community Health Worker
Demonstration Project in Urban America. Family and Community
Health 1990; 13(3): 1-17.

T. Smith R. Health and Rehabilitation Manpower Strategy: New
Careers and the Role of the Indigenours Paraprogessional. Society,
Science and Medicine. 1973 Apr. 7 (4): 281-290.

Voorhees CC, Stillman FA, Swank RT, Heagerty PJ, Levine DM,
Becker DM. Heart, Body, and Soul: Impact of Church-Based
Smoking Cessation Interventions on Readiness to Quit. Preventive
Medicine 1996 May-Jun; 25(3): 277-85.

Walker D, Mitchell A. Using an Impact Evaluation Model with too-
early-childbearing Programs. In: Weiss H, Jacobs F, editors.
Evaluating Family Programs. New York: Aldine De Gruyte; 1988: 407-
25.

Wang VL, Ephross PH, Green LW. The Point of Diminishing Returns
in Nutrition Education through Home Visits by Aides: An
Evaluation of EFNEP. Health Education Monographs 1975; 3:70-88.

Warnecke RB, Graham S, Mosher W, Montgomery, Schotz WE.
Contact with Health Guides and Use of Health Services among
Blacks in Buffalo. Public Health Reports 1975; 90(3): 213-22.

Warrick L, Wood AH, Meister JS, de Zapien JG. Evaluation of Peer
Health Worker Prenatal Outreach and Education Program for
Hispanic Farmworker Families. Journal of Community Health 1992;
17(1): 13-25.

Watkins EL, Harla C, Eng E, Gansky SA, Gehan D, Larson K.
Assessing the Effectiveness of Lay Health Advisors with Migrant
Farmworkers. Family and Community Health 1994; 16(4).

Weinrich SP, Weinrich MC, Stromberg MF, Boyd MD, Weiss HL.
Using Elderly Educators to Increase Colorectal Cancer Screening.
The Gerontologist 1993; 33:491-6.

Whitman S, Lacey L, Ansell D, Dell J, Chen E, Phillips CW.
Intervention to Increase Breast and Cervical Cancer Screening in
Low-income African-American Women. Family and Community
Health 1994 Apr; 17(1): 56-63.

Bibliography, References
and Glossary

Witmer A, Seifer SD, Finochio L, et al. Community Health Workers:
Integral Members of the Health Care Workforce. American Journal
of Public Health 1995; 85(8): 1055-8.

HEM <>
392 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.




AEINE R N Il EENE RN Using Logic Models to Bring Together Planning, Evaluation and Action REEENo @GS (S Tl in SN M aie])Y
Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Young CL, Goughler DH, Larson PJ: Organizational Volunteers for
the Rural Frail Elderly: Outreach, Casefinding, and Service Delivery.
Gerontologist 1986; 26(4): 342-4.

Resources for CHW Training and Evaluation

A Program Evaluation Tool Kit. [online] 1997 Jan [cited 1999 May
18]; 1(1): [11 screens]. Available from: URL: http://www.uot-

tawa.ca/academic/med/epid/toolkit.htm

A Toolkit for Hispanic/Latino Community Groups. Organizing
Hispanic/Latino Communities for the Prevention of Alcohol,
Tobacco, and Illicit Drug Use. US DEPARTMENT OF HEALTH HUMAN
SERVICES. Substance Abuse and Mental Health Services
Administration Center for Substance Abuse Prevention, 2000

Community Health Advisors Network Monitoring and Evaluation
System Manual. Community Health Network [1996 March].
Available from: chan@usm.edu

Community Health Workers. [online] [cited 2000 February 17];
1(1): [I screen]. Available from URL: http://www.globalhealthac-
tion.org/CommunityHealthWorkers.html

Community Toolbox. [online] 2000 Jan 1 [cited 2000 Jan 31]; 1(1)
[1 screen]. Available from: URL: http://ctb.lsi.ukans.edu

County of San Diego Department of Health Services (US).
Community Representatives: New Directions in Education and
Outreach. San Diego: County of San Diego Department of Health
Services, Division of Pubic Health Education, Tobacco Control
Resource Center; 1995.

Framework for Program Evaluation in Public Health. MWWR. 1999
September. Vol. 48. No. RR-11. U.S. Department of Health and
Human Services.

Green M. Palfrey, JS, Eds. 2000 Bright Futures - Guidelines for
Supervision of Infants, Children and Adolescent. Second Edition.
Arlington, VA: National Center for Education in Maternal and Child
Health. www.brightfutures.org.

fesso)g) pue
saouasayey “Aydesborqig

Healthy People 2010. [online] 2000 January [cited 2000 February
7]; 1(1): [7 screens]. Available from; URL:
http://www.health.gov/healthypeople/

HEM<4L>
i Community Health Worker Evaluation Tool Kit 393

Copyrighted © by the Arizona Board of Regents for The University of Arizona.


http://www.uottawa.ca/academic/med/epid/toolkit.htm
http://www.uottawa.ca/academic/med/epid/toolkit.htm
http://www.globalhealthaction.org/CommunityHealthWorkers.html
http://www.globalhealthaction.org/CommunityHealthWorkers.html
http://ctb.lsi.ukans.edu
www.brightfutures.org
http://www.health.gov/healthypeople/

AN Il EEWEEETE - Using Logic Models to Bring Together Planning, Evaluation and Action  BRElENol @RSl e in SEUG RT3

Grant-Writing Tips to Help You Sustain Your CHW Program  REjislifefe] ol s VA I CI I NE S

Joffe MS, Back KD. The Healthy Start Initiative: A Community-
Driven Approach to Infant Mortality Reduction Vol. V. Collaboration
with Managed Care. Arlington (VA): National Center for Education
in Maternal Child Health.

McCann T, Young BW, Hutten D. The Healthy Start Initiative: A
Community-Driven Approach to Infant Mortality Reduction Vol. III.
Sustainability. Arlington (VA): National Center for Education in
Maternal Child Health; 1995.

McCann T, Young BW, Hutten D. The Healthy Start Initiative: A
Community-Driven Approach to Infant Mortality Reduction Vol. IV.
Community Outreach. Arlington (VA): National Center for Education
in Maternal Child Health.

McCoy-Thompson M. The Healthy Start Initiative: A Community-
Driven Approach to Infant Mortality Reduction Vol. I. Consortia
Development. Arlington (VA): National Center for Education in
Maternal Child Health.

McCoy-Thompson M, Vanneman J, Bloom F. The Healthy Start
Initiative: A Community-Driven Approach to Infant Mortality
Reduction Vol. II. Early Implementation: Lessons Learned. Arlington
(VA): National Center for Education in Maternal Child Health;
1994.

National Center for Chronic Disease, Prevention and Health
Promotion. CDC 1999 ccdinfo@cdc. gov

National Committee for Quality Assurance (NCQA) HEDIS Report
Cards. [online] [cited 2000 February 23]; 1(1): [21 screens].
Available from URL:
http://www.ncga.org/pages/ploicy/hedis/hedis/htm

Outcomes Toolkit - Health Forum. [online] 1999 August 5 [cited
2000 February 16]; 1(1): [4 screens]. Available from: URL:
http://www.healthforum.com/thfnet/toolkit. HTM

Project Concern International, Inc. Community Health Worker
Resource Center: Process Summary. 2000 (619) 791-2601. www.pci-
borderregion.com

Public Health Foundation (US). Healthy People 2010 Toolkit.
Washington: Public Health Foundation; August 1999.

Rainey J, Lindsday G. 101 Questions for Community Health
Promotion Program Planning. Journal of Health Education 1994
Sep-Oct; 25(5): 309-12.

Bibliography, References
and Glossary

Seifert R, compiler. Using Data: A Guide for Community Health
Activists. The Access Project Fact Sheet. Boston; February 1999.

Socholitzky E, Turnbull N. How Many Uninsured?: A Resource Guide
for Community Estimates. The Access Project. Boston: June 1999.

HEM <40
394 Community Health Worker Evaluation Tool Kit i

Copyrighted © by the Arizona Board of Regents for The University of Arizona.



http://www.ncga.org/pages/ploicy/hedis/hedis/htm
http://www.healthforum.com/thfnet/toolkit.HTM
www.pciborderregion.com
www.pciborderregion.com

2 (TERO BN Il CNEEEEN  Using Logic Models to Bring Together Planning, Evaluation and Action

Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

University of Arizona. The Final Report and Summary of the
National Community Health Advisor Study: Weaving the Future.
Policy Research Project. June 1998. Funded by The Annie E. Casey
Foundation. (520) 626-7946

U.S.-Mexico Border Health Association (USMBHA). An Advanced
Training of Trainers Manual. El Paso (TX): USMBHA; 1995. (915)
833-6450. www.usmbha.org

Valentine J. Planning and Conducting Street Outreach Process
Evaluation. Department of Health and Human Services and Centers
for Disease Control; April 1994.

U.S. Department of Health and Human Services. Community Health
Advisors: Programs in the United States. Health Promotion and
Disease Prevention.

Volume II. Centers for Disease Control and Prevention. Atlanta
(GA): USDHHS; September 1994.

U.S. Department of Health and Human Services, Centers for Disease
Control. Community Health Advisors: Programs in the United States. Vol
IM. Atlanta (GA): CDC; 1994.

U.S. Department of Health and Human Services, Centers for
Disease Control. Community Health Advisors/Workers: Models,
Research, and Practice. Programs in the United States. Vol III.
Atlanta (GA): CDC; 1998.

Wiggins N. Evaluations of community health worker programs: An
annotated bibliography. Unpublished Manuscript. Boston (MA):
1996.

HE M <>
i Community Health Worker Evaluation Tool Kit 395

Copyrighted © by the Arizona Board of Regents for The University of Arizona.

Framework, Instruments, Forms and Directory

fesso)g) pue ‘
saouasayey “Aydesborqig ‘



http://www.usmbha.org

2 (TERO BN Il CNEEEEN  Using Logic Models to Bring Together Planning, Evaluation and Action

Grant-Writing Tips to Help You Sustain Your CHW Program [Ei1slifole[ ol sV N IR I T 6| 0131

Glossary

Adapted from the Virginia Effective Practices
Project: Atkinson, A., Deaton, M., Travis, R., & Wessel, I. (1998).
James Madison University and
the Virginia Department of Education.

Accountability

The ability to demonstrate to key
stakeholders that a program works and that
it uses its resources effectively to achieve and
sustain its goals and outcomes.

Activities
The actions programs develop and implement
to meet their objectives.

Archival data

Information about trends in national, regional,
state and local conditions (e.g., the Centers for
Disease Control and Prevention, county health
departments, local law enforcement agencies),
which may be useful as baselines against which
program effectiveness can be measured.

Attribution
A claim that your program alone is responsible
for the successes you observe.

Baseline

Observations or data about the target area
and target population prior to the program or
intervention, which can be used as a basis for
comparison following program implementation.

Best Practice

New ideas or lessons learned about effective
program activities that have been used in the
field, and have been shown to have positive
results.
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Comparison group

A group of people whose characteristics and
demographics similar to those of the intervention
group, but members of the comparison group do
not receive the intervention.

Contribution
A claim that your program has at the least
contributed to the changes you observe.

Control group

A group of people randomly chosen from the
target population who do not receive an
intervention, but are assessed before and after
intervention to help determine whether program
interventions were responsible for changes in
outcomes in the group that received the
intervention.

Cultural Competency

A set of skills that allow individuals to
understand and appreciate cultural differences and
similarities within, among, and between groups.

Data

Information collected and used for reasoning,
discussion and decision making. In program eva-
luation, both quantitative (numerical) and qualita-
tive (non-numerical) data may be used.

Data analysis
The process of systematically examining,
studying, and evaluating collected information.
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Descriptive statistics
Information that describes a population
or sample. For example, gender, ethnicity.

Effectiveness

The ability of a program to achieve its stated
goals and produce measurable outcomes in a “real
world” environment.

Empowerment evaluation

An approach to gathering, analyzing,
and using data about a program and its outcomes
that actively involves key stakeholders in the
community in all aspects of the evaluation
process. Empowerment evaluation promotes
evaluation as a strategy for empowering
communities to engage in change.

Experimental design

The set of specific procedures which tests a
hypothesis about the relationship of certain
program activities to actual outcomes.

External evaluation

Collection, analysis, and interpretation of
data conducted by an individual or organization
outside the organization being evaluated.

Focus group

A small group of people with shared
characteristics who participate in a focused
discussion designed to identify perceptions and
opinions about a specific topic. Focus groups may
be used to collect background information, create
new ideas, assess how a program is working, or
help to interpret results from other data sources.

Formative evaluation

Systematic collection, analysis, and
interpretation of data used to help develop a
project or intervention.

Goal

A broad, often visionary, measurable that
describes the desired result (outcome or impact)
of a program.

Impact

A statement of long-term, effects of a
program or intervention. Improvement in the
health status of a community would be an impact.

Incidence

The percentage of people within a given
population who have acquired a disease or
health-related condition within a specific time
period.

Indicated Prevention

Prevention efforts that have proven to be
successful in addressing the specific risk and
protective factors of a target population.

Internal evaluator

An individual (or group of individuals)
from within the organization being evaluated
who is responsible for collecting, analyzing, and
interpreting data.

Internal validity

Evidence that the outcomes achieved by a
program are linked to program interventions and
not to other possible causes. Internal validity is
relevant only in studies that try to establish a
cause-effect relationship.

Intervention

An activity conducted with a group in
order to affect behavior. In substance abuse
prevention programs, interventions at the
individual or environmental level may be used
to prevent or lower the rate of substance abuse.

Key informant

A person with the particular background,
knowledge, or special skills required to contribute
information about topics important to an
evaluation.

Mean (Average)
A middle point between two extremes; or, the
arithmetic average of a set of numbers.
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Methodology
A particular procedure or set of procedures
used to achieve a desired outcome.

Needs assessment

A systematic process for gathering
information about current conditions within a
community.

Outcome

A short term or direct effect of a program;
changes in knowledge, attitudes, beliefs or
intentions are usually considered to be outcomes.

Outcome evaluation

Systematic process of collecting, analyzing,
and interpreting data to evaluate what outcomes
a program has achieved.

Output

Summaries and documented activities; e.g. 250
home visits were conducted, and 875 women
received education on breast self-exam.

Pre-post tests

Evaluation instruments designed to assess
change by comparing the measurement before and
after a program.

Prevalence

The total percentage or rate of people within
a population who have the disease or
health-related condition.

Process evaluation

Assessing what activities were carried out,
the quality of the activities and the strengths
and weaknesses of the activities. Process
evaluation is used to produce useful feedback
for program improvement, to determine which
activities were more successful than others,
to document successful processes for future
replication.
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Program
A set of activities that has clearly stated goals
and objectives.

Protective factor

An attribute, situation, condition, or
environmental context that works to shelter an
individual from health problem being targeted by
the intervention.

Qualitative data

Information gathered in narrative form by
talking to or observing people. Often presented
as text, qualitative data helps to further describe
evaluation findings derived from quantitative
methods and to indicate what should be measured
quantitatively.

Quantitative data

Information gathered in numeric form.
Quantitative methods deal most often with
numbers that are analyzed using statistics to test
hypotheses and track the strength and direction of
program effects.

Questionnaire
Written research instrument that consists of
statistically useful questions.

Random assignment

In an experimental design, arbitrary process
through which participants are assigned to either
a control group or intervention group.

Replicate

To carry out a program in a setting other than
the one for which it originally was designed, with
attention to the transfer of the core elements of
the program.

Resource assessment

A systematic examination of existing
structures, programs, people, materials and
other activities potentially available to assist in
addressing identified needs.
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Risk factor

Situation, condition, or environmental
context that increases the likelihood of the
targeted health problem.

Sample
A group of people carefully selected to be
representative of a particular population.

Science-based

A classification for programs that have been
shown through scientific study to produce
consistently positive results.

Selected Prevention

Prevention efforts targeted to those whose risk
of developing problems is significantly higher than
average.

Self-administered instrument

A questionnaire, survey, or report completed by
a program participant without the assistance of an
interviewer.

Stakeholder

An individual or organization with a direct
or indirect interest or investment in a project or
program (e.g., a funder, program champion, or
community leader).

Standardized tests

Instruments of examination, observation,
or evaluation that share a standard set of
instructions for their administration, use, scoring,
and interpretation.

Statistical significance

A relationship between variables which occurs
so frequently that it cannot be attributed to chan-
ce, coincidence, or randomness.

Target population
The individuals or group of individuals for
whom a program has been designed.

Threats to internal validity

Factors other than the intervention that may
have contributed to outcomes, and that must
be considered when a program evaluation is
conducted.

Universal Prevention

Prevention efforts targeted to the general
population, or a population that has not been
identified on the basis of individual risk.

Validity

An instrument or tool is valid if it is an
appropriate one for describing (in numbers or words)
what you want to know about a program, a person,
an activity or a result. To be appropriate, the tool
must provide accurate, relevant, representative and
complete information.
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